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As Artificial Intelligence and Automation are becoming an integral part of our reality, the sociotechnological aspect of the process calls for immediate and sustainable attention. This
presentation is about a Human Factor in various aspects of working with and working on
Artificial Intelligence. It will examine the role and place of Emotional Intelligence and Cultural
Intelligence for working teams engaged in the development and/or utilization of AI.
AI is still in its infancy stage if we consider its perspective lifetime. More than anything, infants
need good parenting. We cannot afford garbage in, garbage out approach here if an expectation
is that AI will be making complex and sophisticated decisions consequential for our lives. As of
now, there are plenty of examples of human biases being transferred from humans into
algorithms. As human beings, we can identify, reexamine, and consciously let go of certain
norms and beliefs that were put into our “default programming” by our flawed human parents
and societies we grew up in. Freedom of choice, freedom of overwriting our internal algorithms
is very hard but possible to exercise. Machines cannot do that.
It takes a village to bring up a human child. It definitely takes a village (and often – a global
village) to develop and teach AI and to make it capable of ongoing learning while interacting
with human users and customers. Collaboration, skills for leveraging a wide variety of
perspectives, empathetic understanding of those we work with and those we create for, and
ability to communicate effectively in fast-paced diverse environments are of paramount
importance.
Presenter: Tatyana Fertelmeyster is a bi-cultural and bi-lingual Leadership and Team
Effectiveness consultant and a Licensed Clinical Professional Counselor. Her company is called
Connecting Differences and her approach to work is wherever there are people, there are
differences. In her third career at this point, Tatyana has always been focused on a Human
Factor. As a reporter for Moskovsky Komsomoletz (Moscow Youth Daily) in the former Soviet
Union; as a psychotherapist and an expert in refugee cultural adjustment in Chicago; or as a
consultant with special expertise in global and domestic diversity working in the United States,
Europe, and Middle East Tatyana remains fascinated with what it takes to be human through
changes, losses, challenges, adjustments, and achievements. She is increasingly interested in
supporting the sustainability of humanity in the age of the 4th Industrial Revolution.

